
 
 
Overview 
The Division is on a journey of incremental action-
oriented change moving toward Reconciliation. Through 
this emergent work, we aim to enhance cultural change 
in our organization and community, with the goal of 
creating Indigenous cultural safety at the program and 
practice level through cultural humility. 

 
At the Division, we are committed to supporting the 
Government of BC’s Declaration of the Rights of 
Indigenous Peoples Act (www2.gov.bc.ca) and the Calls to 
Action of the Truth and Reconciliation Commission of 
Canada (www.nctr.ca). We believe in ensuring Indigenous 
individuals have access to culturally appropriate 
healthcare services. We're here to help Family Physicians 
provide anti-racist, respectful, and culturally safe care. 

 
Impact 
In addition to encouraging 
culturally safe care that positively 
influences the lives of hundreds 
of Indigenous peoples in White 
Rock- South Surrey (WRSS), the 
Transformative Reconciliation 
journey of the Division extends its 
reach to involve over 225 Division 

members and Board of Directors, numerous clinic staff, 
and more than 40 Division and Primary Care Network 
(PCN) team members and various other partners in the 
WRSS community. 

 
Program Principles 
The Program Principles follow the eight principles of Health 
Quality BC’s “What Matters to Indigenous Patient Partners” 
Culturally Safe Engagement: 

1. Awareness and Understanding – we 
acknowledge the history of racism in Canada 
and the impact of systemic racism. We have a 
level of cultural awareness and sensitivity. We are 
curious about our own biases. 

2. Learning and Education – humility is the key to 
being influenced by Indigenous culture and open to 
learning. We complete cultural safety and 
humility training before working with Indigenous 
community members. 

 
 

3. Build Relationships – we get to know Indigenous 
community members in order to balance the 
power dynamic, enable collaboration and build 
trust. We give enough time for introductions and 
ways to work together. 

4. Prepare – we provide information before the 
meeting or appointment to allow opportunity for 
questions to be asked. We create a pre-meeting if 
needed. 

5. Kindness and Empathy – always be human 
first. Take a moment to ask: Am I being 
empathetic, patient, and compassionate? We 
set the stage for relationship building. 

6. Respect – we show respect for Indigenous 
community members, cultures. and nations and 
understand ancestors are held close. All My 
Relations means all of creation. 

7. Value – we acknowledge traditional expertise as 
well as experience and knowledge. Indigenous 
community members are experts in their own health 
care experiences. 

8. Listen – we have a sense of vulnerability, 
openness, and humility. We are prepared to listen 
respectfully and stay focused with active 
listening. We reflect words back to check in on 
what we’ve heard. 

 
Get Involved 
Join the journey of reconciliation with us and participate in 
the process of learning and unlearning. There are various 
ways for you to engage in the Division's Transformative 
Reconciliation journey: 

• Explore the Transformative Reconciliation column in 
the Division’s Did You Know e-newsletter. 

• Attend team-based Indigenous cultural safety 
events, held throughout the year. 

• Borrow books from the Division's Indigenous 
Learning Library. 

• Take a leadership role and become a Division Family 
Physician Lead who mutually supports colleagues 
to learn and unlearn about providing culturally 
safe healthcare. 

 
Contact Sherry Sinclair, WRSS DoFP Program Manager, at 
info@wrssdivision.ca or 604.531.1888 for more information. 

 
….  

www.wrssdivision.ca 

TRANSFORMATIVE RECONCILIATION 

“Helping guide the WRSS Division’s journey toward 
reconciliation has been a fulfilling experience. The 
Division’s events and educational initiatives help 
foster an understanding of truth and reconciliation, 
Indigenous culture, history, and experiences. Seeing 
the growth of our culturally safe medical community 
has been heartening process to observe.” – Dr. Toma 
Timothy, Transformative Reconciliation Family 
Physician Lead 

https://www2.gov.bc.ca/gov/content/governments/indigenous-people/new-relationship/united-nations-declaration-on-the-rights-of-indigenous-peoples
https://nctr.ca/about/history-of-the-trc/trc-website/
https://healthqualitybc.ca/resources/culturally-safe-engagement-what-matters-to-indigenous-first-nations-metis-and-inuit-patient-partners-companion-guide/
https://healthqualitybc.ca/resources/culturally-safe-engagement-what-matters-to-indigenous-first-nations-metis-and-inuit-patient-partners-companion-guide/
https://healthqualitybc.ca/resources/culturally-safe-engagement-what-matters-to-indigenous-first-nations-metis-and-inuit-patient-partners-companion-guide/
https://questionnaire.simplesurvey.com/f/s.aspx?s=2559b9cd-9a54-4273-9491-b048daa6ef4c
https://questionnaire.simplesurvey.com/f/s.aspx?s=2559b9cd-9a54-4273-9491-b048daa6ef4c
mailto:info@wrssdivision.ca
http://www.wrssdivision.ca/
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