PRIMARY CARE NETWORK (PCN)

Overview

The White Rock-South Surrey (WRSS) Primary Care
Network (PCN) uses a team-based model and
collaboration to provide “wrap-around” care for
patients in our community. The program is designed to
support Family Physicians and Nurse Practitioners in
clinics in our community and addresses:

Comprehensive and Coordinated Care
Timely and Accessible Care
Technology-Enabled Innovation
Population and Community Health

The PCN has positively impacted WRSS Family
Physicians, Nurse Practitioners, Clinicians, clinic
operations, clinic staff, and tens of thousands of
patients in the community.

Some of the highlights include:

« Neighbourhood Nurses supporting patients with
screening, assessment, interventions, education,
and accessing community resources.

« Neighbourhood Social Workers offering guidance
on accessing assistance, emotional support,
housing, financial challenges, health management,
and crisis intervention.

« Neighbourhood Pharmacist supporting medication
reviews for polypharmacy, recent hospital
discharges, sub-optimal medication responses,
adverse events, and medication sensitivities.

« Complimentary group patient education sessions
covering topics such as chronic pain, lifestyle
management, hypertension, and more.

« Free patient counselling sessions provided
through Sources Community Resources.

« Development of over two dozen online Service
Maps and Patient Journeys, aiding Family
Physicians, Nurse Practitioners, and Clinicians in
navigating community healthcare services and
resources tailored to patient health conditions.

vy White Rock South Surrey
A5 Primary Care Network

White Rock-South Surrey
Division of Family Practice

An FPSC initiative

+ Integration of PCN Neighbourhood Nurses and
Neighbourhood Social Workers supporting Peace
Arch Hospital Maternity Clinic patients.

« Integration of PCN Neighbourhood Nurses
supporting Peace Arch Hospital Congestive Heart
Failure patients after discharge.

o Cultural Safety and humility education for providers
and clinicians.

Get Involved

The WRSS PCN was created with a thorough
collaborative and consultative process involving Family
Physicians, Nurse Practitioners, Fraser Health Authority,
and several community partners. We invite more
Family Physicians and Nurse Practitioners to be
involved with continuing to make this program
successful. If you are interested in being part of the
PCN leadership team, contact us at
info@wrssdivision.ca.

“It’s been rewarding to see the PCN's
progress over the last four years. The
PCN has greatly improved
coordination, communication, and
collaboration among Family Physicians
and allied healthcare providers. This
has resulted in significant
enhancements of the health of our
patients, their families, and our
community. Seeing the enthusiastic
embrace of this team-based care
model by Family Physicians in our
community has been particularly
heartening.” — Dr. Pritam Brar, PCN
Family Physician Lead

&7 fraserhealth

Better health. Best in health care.

www.wrssdivision.ca


http://www.wrssdivision.ca/
mailto:info@wrssdivision.ca

	Overview
	The PCN has positively impacted WRSS Family Physicians, Nurse Practitioners, Clinicians, clinic operations, clinic staff, and tens of thousands of patients in the community.
	Some of the highlights include:
	• Neighbourhood Nurses supporting patients with screening, assessment, interventions, education, and accessing community resources.
	• Neighbourhood Social Workers offering guidance on accessing assistance, emotional support, housing, financial challenges, health management, and crisis intervention.
	• Neighbourhood Pharmacist supporting medication reviews for polypharmacy, recent hospital discharges, sub-optimal medication responses, adverse events, and medication sensitivities.
	• Complimentary group patient education sessions covering topics such as chronic pain, lifestyle management, hypertension, and more.
	• Free patient counselling sessions provided through Sources Community Resources.
	• Development of over two dozen online Service Maps and Patient Journeys, aiding Family Physicians, Nurse Practitioners, and Clinicians in navigating community healthcare services and resources tailored to patient health conditions.
	• Integration of PCN Neighbourhood Nurses and Neighbourhood Social Workers supporting Peace Arch Hospital Maternity Clinic patients.
	• Integration of PCN Neighbourhood Nurses supporting Peace Arch Hospital Congestive Heart Failure patients after discharge.
	• Cultural Safety and humility education for providers and clinicians.
	Get Involved

